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CASE STUDY

A SMARTER, CHEMICAL-FREE

APPROACH TO FLOOR CLEANING

Coventry City Council

THE PROBLEM

Coventry City Council faced ongoing challenges in maintaining
clean and presentable flooring across its facilities. Rising
maintenance costs, combined with an increasing reliance on
expensive cleaning chemicals, were putting pressure on budgets.
Despite regular cleaning efforts, floors remained dull, dirty, and
prone to accumulating debris and bacteria. Additionally, the existing
cleaning equipment was not delivering the expected results, making
the process both labour-intensive and inefficient.

KEY CHALLENGES IDENTIFIED

High maintenance costs for upkeep and cleaning chemicals
Floors appeared dull, dirty, and were accumulating debris and bacteria

Ineffective cleaning methods, with exisiting equipment was delivering

effective results

ARROW COUNTY SUPPLIES

Arrow House, Longden Road, Shrewsbury, SY3 9AE
T 01743 283 600 E askarrow@arrowcounty.com W www.darrowcounty.com

- A

a
i 1T Coventry City Counci

AT A GLANCE

W

Stain-free
floors

o

Chemical-
free cleaning

Solved onsite
health & safety
challenges

x

Increased
operational
efficiency

|

» Arrow

COUNTY SUPPLIES



THE SOLUTION

Arrow introduced the Ocelot, a cutting-edge safety floor cleaning machine by industry
leader Victor. Designed to deliver immaculate results, the Ocelot tackles even deeply

embedded debris and bacteria. Equipped with a microfibre pad, it ensures a flawless finish
without the need for chemicals.
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BEFORE & AFTER USING THE OCELOT
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"The Ocelot machine recommended by Arrow is excellent. Floors are visibly
cleaner and stain-free, and it has also saved us money on buying chemicals. The
Ocelot isn't just effective on safety flooring - it has provided amazing results

throughout our facilities, including kitchen floors, corridors, and communal
spaces. The flooring looks like new!" 99
—Coventry City Council

THE OUTCOME

The Ocelot transformed floor cleaning processes at Coventry City Council, delivering

outstanding results:

Significant reductions in Visibly clean, stain-free = Exceptional performance on
chemical costs and floors across all safety flooring, kitchens,
maintenance expenses. facilities. corridors, and central areas.
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